Monday, 16 January 2012


Job Title : Technical Support/Applications  Engineer
Salary : Negotiable, depending on experience
Position : Permanent

Location : Glasgow, Scotland

FTDI requires an experienced Technical Support Engineer with strong technical ability, excellent communication skills, and a strong track record of Customer Contact 

Responsible for pre-sale and design-in support at major customer accounts, training the sales force and distributor’s FAE’s on products, conducting market application surveys and development including application note authoring, and communicating with the R&D team for progress update.
Although the role is primarily based in the UK head office, some travel may be required.

Responsibilities:
· Full technical support throughout project cycle including pre-sale, design-in, and mass production, on FTDI product line-ups.
· Deliver E2E customer support in a timely and ethical manner.
· Driving technical actions to close design wins.

· Development of the product knowledge of the sales force and distributors' FAEs for them to support their daily customer engagement.

· Communicating with the R&D team for field application and project support update.
· Writing of Application notes and developing sample MCU code
· Analyse and debug any field returns to identify failure mechanism to improve product design.

· Write and debug application software to test the function of hardware as necessary.

· Liaise with FAE’s in identifying problems associated with driver related bugs.

· Document and Archive to problem log.

· Attend Exhibitions at home and abroad to meet customers face to face if required to do so.

· All work to be completed in a timely manner. Specific schedules to be set and agreed with customers & management, with any slippage in schedules to be notified ASAP to the Management / Project Leader as appropriate.

Skills:

· Degree major in EE or equivalent is essential.
· Understanding of USB (protocols and applications) would be advantageous.
· Ability to program in C, C#, .NET and JAVA languages.

· Ability to plan and manage tasks.
· Experience in Labview, Linux, MAC or Android desirable
· Must be fluent in written and spoken English.
Applicants should apply in person by email using the link provided and include a CV and cover letter in Word or pdf format. Only open to candidates eligible to work in the UK without any work permit restrictions. 

No agency applications please.
About FTDI

Future Technology Devices International (FTDI) specialise in the design and supply of silicon and software solutions for the Universal Serial Bus (USB). FTDI offer a simple route to USB migration by combining easy to implement IC devices with proven, ready to use, royalty-free USB firmware and driver software. 
FTDI is a fabless semiconductor company headquartered in Glasgow, UK, and has regional  offices in Oregon  USA, Taipei Taiwan, Shanghai China and a R&D facility in Singapore.

Contact Details –

Future Technology Devices International Ltd.

Email : recruitment@ftdichip.com
Web URL : http://www.ftdichip.com

